¥ CYPRESS

198 Champion Court, San Jose, CA 95134-1709 (408)943-2600
PRODUCT RECALL NOTIFICATION

PRN: PRN135243 Date: September 06, 2013

Subject: PRN - Cypress Product Recall Notification for FM24VN10-G / FM25VN10-G products

MRB #: XQC42598A

To:

Dear Cypress Customer:
Cypress is recalling lots manufactured in 2012 for two specific FRAM marketing part numbers:

FM24VN10-G and FM25VN10-G. This recall is only for products in the distributor’s inventory.
Please do not send this notification to the end customers.

Cypress is conducting the recall due to incorrect programming of the unique serialization of
specific lots. The failure occurs at time zero by providing a non-unique serialization number.
Parts that pass the customer’s testing do not have this issue. Parts returned to Cypress will be
re-worked and re-programmed and will be fully functional. The problem has been fully contained
and Cypress has implemented corrective actions to prevent recurrence.

The completion date for this recall is 30 days from receipt of this notification. Please return the
parts through our Return Material Authorization (RMA) system by this date, referencing this
PRN number. You can contact your local sales representative for more information concerning

this recall.

Your continued interest in Cypress is greatly appreciated.

Sabbas Daniel Gary Saunders
EVP of Quality EVP of Sales and Marketing
Part Details:
ﬁgﬁchg? Part So Number LOT Number gﬁiapntity Ship Date Ship To Country
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4700000351

FM24vN10-G | 470 801300135 | 25 1/19/2013 | DIGI-KEY CORP. U.S
FM25VN10-G | 340 0003°1 801201994 | 25 1/24/2013 | DIGI-KEY CORP. Uu.s
FM25VN10-G | 500000382 801201956P2 | 100 7/16/2013 | DIGI-KEY CORP. Uu.s
FM24VN10-G | 2000060240 9.1 | 801203004 | 200 1213012012 | DIGIHKEY CORP. USs
FM25VN10-G | 2000065831 1.1 | 801201956P1 | 200 6/20/2013 | DIGI-KEY CORP. US
FM25VN10-G | 2000066620 801201956P1 | 200 62012013 | DIGI-KEY CORP. US
FM25VN10-G | 2000062178 801201071 | 200 21812013 | DIGIKEY CORP. Us
FM25VN10-G | 5000060240 801201071 | 200 12/30/2012 | DICGH-KEY CORP. .
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